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(1) Luan an d& xuit mé hinh nghién ctiru cac nhan té anh hudéng dén phat trién ngudn

nhan luc nganh du lich gan véi diéu kién thuc tién dic thd caa tinh Thanh Hoa.

(2) Luan an xac dinh dugc 5 nhan t6 anh huong téi phét trién ngudn nhan luc du lich
tinh Thanh Hoa va da gép phan vao viéc phét trién thang do cac nhan té anh huong dén phat
trién nguon nhan luc du lich tinh Thanh Hoéa dua trén két qua nghién cru dinh tinh va dinh
luong.

(3) Luan an dd danh gia thyuc trang va mic d6 anh huong cua cac nhan té anh hudng
dén phat trién nguon nhan luyc du lich tinh Thanh Hoa théng qua viéc danh gia thuc trang
cac nhan té vé: (1) Diéu kién phat trién du lich, (2) Chinh sach phét trién du lich, (3) Pao
tao boi dudng ngudn nhan lyc du lich, (4) Thu hat, tuyén dung va st dung ngudn nhan lyc
du lich, (5) Pai ngd ngudn nhan lyc du lich.

(4) Luan &n phan tich thuc trang phat trién nguén nhan luc nganh du lich tinh Thanh
Hoa giai doan 2016 - 2023, trén co s& d6 dé xuat 4 nhdm giai phap phat trien NNL du lich
Thanh Héa dén nam 2030. Cé4c giai phap cua luan an 1a tu liéu nghién cau, 1a nhitng goi y
cho lanh dao tinh trong phét trién nguon nhan luc cho nganh du lich tinh, tir 6 gitp doanh
nghiép du lich cé thé canh tranh tét hon trong béi canh hoi nhap kinh té toan cau.

(5) Két qua nghién ctru caa luan an gidp cho cac nha quan ly, cac nha nghién ciau
hoach dinh chinh sach, cac nha quan tri doanh nghiép hiéu rd cac yéu té anh huong dén phét
trién nguon nhan luc du lich.
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Summary of new results of the dissertation

1) The dissertation proposes a model of factors influencing the development of human
resources in the tourism industry based on the specific practical conditions of Thanh Hoa
province.

2) The dissertation identifies 5 factors affecting the development of tourism human
resources in Thanh Hoa province and contributes to the development of a scale of factors
influencing the development of tourism human resources in Thanh Hoa province based on
qualitative and quantitative research results.

3) The dissertation evaluates the current situation and the level of influence of factors
affecting the development of tourism human resources in Thanh Hoa province through the
assessment of factors such as: (1) Tourism development conditions, (2) Tourism
development policies, (3) Tourism human resource training and development, (4)
Attraction, recruitment, and employment of tourism human resources, (5) Welfare for
tourism human resources.

4) The dissertation analyzes the current situation of tourism human resources development
in Thanh Hoa province from 2016 to 2023, based on which it proposes 4 groups of solutions
for developing tourism human resources in Thanh Hoa province by 2030. The solutions
provided by the dissertation serve as reference materials for human resource study and
suggestions for provincial leaders in developing human resources for the tourism sector,
thereby helping tourism enterprises compete more effectively in the context of global
economic integration.

5) The research results of the dissertation help managers, policy planners, and business
managers understand the factors influencing the development of tourism human resources.
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